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Jacquelin F. Drucker maintains a national and international practice devoted exclusively to the arbitration
of employment, labor, and complex commercial cases. Ms. Drucker is listed on the following panels of
the American Arbitration Association: the Employment Arbitration Roster; the Large, Complex
Commercial Disputes Panel; the Labor Panel; the National Class-Action Roster; and the Commercial
Panel. She also is listed with the Federal Mediation and Conciliation Service (FMCS) and other major
national and local labor arbitration panels. A former Governor of the National Academy of Arbitrators
(NAA), Ms. Drucker is named as a permanent arbitrator under dozens of collective bargaining agreements
in the public and private sectors and has served as a labor arbitrator in a vast array of industries
throughout the country. She also arbitrates ERISA and MPPAA matters. In addition, Ms. Drucker has
extensive experience arbitrating employment and commercial cases that arise under various ADR systems
and pursvant to individual contracts. She has decided all forms of statutory discrimination claims
involving employees ranging from clerks and laborers to CEOs and lawyers, and she has handled FLSA
collective actions, class actions, and whistleblower claims. Ms. Drucker has heard hundreds of cases
involving alleged breaches of individual employment contracts, non-compete clauses, trade-secret
provisions, severance plans, and anti-poaching restrictions.

Arbitrator Drucker is on the adjunct faculty of Cornell University School of Industrial and Labor
Relations and the Scheinman Institute on Conflict Resolution, where she previously served for several
years as the Director of Programs for Neutrals. She was the designer of and lead instructor for the AAA’s
first nationwide training program for its Employment Arbitration Panel and was a lead trainer for the
AAA’s 2002-2006 advanced training program for employment arbitrators. Ms. Drucker twice traveled to
The Republic of Panama to present week-long training programs that she developed, at the request of that
country’s government, for its arbitrators and mediators.

During her 30-year career in employment law and [abor relations, Ms. Drucker practiced law on the
management side, spent several years working as a union lobbyist, and, before relocating to Manhattan in
1990, served as the General Counsel, Vice Chair, and Executive Director of the then-newly formed Ohio
Employment Relations Board. She is admitted to the practice of law in New York, Ohio, the Supreme
Court of the United States, and various federal courts.

Ms. Drucker has written and lectured extensively on arbitration, employment law, and labor law. She
also has held numerous leadership positions in professional organizations, including Chair of the New
York State Bar Association’s Labor and Employment Law Section, Neutral Co-Chair of the ABA Labor
and Employment Law Section’s Committee on ADR in Labor and Employment Law, Chair of the Labor
Relations and Employment Law Committee of the New York County Lawyers’ Association, and
Governor of the National Academy of Arbitrators. She is the immediate past Chair of the NY
Metropolitan Region of the National Academy of Arbitrators. In 2003, Ms. Drucker was inducted as a
Fellow of the College of Labor and Employment Lawyers, and she is a member of the College’s Regional
Board and has served on its Second Circuit Credentials Committee. Ms. Drucker was elected in 2010 to
the Board of Directors of the American Arbitration Association.



