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BIOGRAPHICAL 

 

Mr. Kettring moved to Sarasota, Florida from Louisville, KY in 2001.  He founded of Mediation 
Services of Southern Florida in 2001.  He began mediating in County Court in the 12th Judicial 
Circuit and was named Mediator of the Year in 2004.  He subsequently expanded his mediation 
practice to Family Mediation and became certified in 2006 In 2009 he was one of the first non-
lawyers to be certified as a Supreme Court Certified Circuit Civil Mediator.  He subsequently 
became certified as an Appellate Mediator.   

In 2017, Mr. Kettring began serving as a mediator for the Florida Department of Financial 
Services as a mediator for first party insurance claims. He has become a Wind Adjuster/ Umpire 
for first party insurance claims.   

During the pandemic, Mr. Kettring became proficient in the use of Zoom to conduct mediations. 
He has conducted hundreds of Zoom mediations throughout Florida since 2020.  Additionally, 
he has become registered as a Civil Mediator in Georgia, Kentucky and Louisiana.  He is an 
affiliate member of the Arbitration and Mediation Institute of New Zealand(AMINZ) and has 
conducted Zoom mediations from New Zealand.   

In 2021 Mr. Kettring was appointed to the Mediator Qualification and Review Board (MQRDB) 
and Mediator Qualification & Discipline Review Board (MQDRB) IN 2020 .  

Mr. Kettring regularly mediates first party insurance disputes, creditor/debtor cases including 
subrogation, homeowner association disputes, contract disputes, mortgage foreclosure 
disputes, student loans disputes, and other commercial business and other civil disputes.  All 
mediations are conducted by Zoom or other remote technology. 

 

CASE EXPERIENCE: 

Insurance claims Family Business and Real Estate Disputes Real Estate Disputes   

Creditor/Debtor  Homeowner Association Disputes  Shareholder Disputes 

Construction issues Subrogation     Partnership Disputes 

Contract Disputes Landlord/Tenant    Personal Injury 

Condominium   Dissolution of Marriage Disputes  Commercial/Business 

 



EDUCATION 

B.S University of Louisville 

M.S. Biology University of Louisville 

ADR TRAINING: 

Florida Supreme Court Certified Circuit Civil, County, Family and Appellate Mediation Training 

Florida Foreclosure Mediation Training Program 

Elder Care Mediation Certificate Training Program 

Wind Insurance Network Wind Umpire Training Program 

 

RATES: 

$250.00 per hour per party to be shared between the parties. Two hours minimum.  

 


