
Frank S. Cantrell 

22 N. Front Street, Suite 850 

Memphis, TN 38103 

Phone 901-481-4562 

E-mail frank@memphismediationgroup.com 

 
PROFESSIONAL EXPERIENCE 

 

Memphis Mediation Group 

Mediator/Arbitrator 

Shuttleworth Williams, PLLC 

Member—2016 – Present 

 

Memphis Area Legal Services, Inc. 

Deputy Director—2011 – 2016 

General Counsel—2008 – 2016 

Staff Attorney—2004 – 2008 

 

ADR Practice (Mediation, Arbitration, Employment Training) 

2001  Present 

 

Jackson, Shields, Yeiser & Cantrell  

Partner—1989 – 2001- (of counsel to Jackson, Shields Apr 01-Aug 03) 

 

Shields, Carlyle & Velander 

Associate—1987 – 1989 

 

Solo Practice 

1983 – 1986 

 

Weintraub, DeHart, Robinson & Coggin 

Associate—1979 – 1983 

 

Neely, Green & Fargarson 

Law Clerk—1978 – 1979 

 

EDUCATION 

 

B.A., cum laude 

Memphis State University 1976 

(also attended Southwestern at Memphis) Memphis, TN 

 

J.D. 

Memphis State University 1979 

(class rank 2 of 124) Memphis, TN 

 

mailto:frank@memphismediationgroup.com


TEACHING EXPERIENCE 

 

University of Memphis School of Law, Adjunct Professor, Mediation—2015 – Present 

 

Memphis State University (now The University of Memphis), School of Law 

Adjunct Professor, Legal Method—1979 – 1992 

 

Webster University 

Adjunct Instructor, Employment Law—2002 – 2008 

 

ACCOMPLISHMENTS 

 

Recipient: 

2016 Mentor of the Year Award, Leo Bearman Sr., American Inn of Court 

2012 A.A. Latting Award for Community Service, National Bar Association Ben F. Jones 

Chapter 

2007 B. Riney Green Award, Tennessee Alliance for Legal Services 

Martindale-Hubbell, AV Rating 

 

Author: 

Frank S. Cantrell, Comment, Torts-Workmen's Compensation-Dual Capacity  

Doctrine Rejected, 8 Mem. St. U. L. Rev. 163 (1977). 

 

Frank S. Cantrell, Note, Directed Verdicts and New Trials-Their Relationship to the 

Right to Trial by Jury, 9 Mem. St. U. L. Rev. 493 (1979). 

 

Frank S. Cantrell, So You're in Human Resources Now (1989). 

 

Frank S. Cantrell, A Manager's Guide to Tennessee Workers' Compensation (1998). 

 

Frank S. Cantrell, Supreme Court Ruling Clarifies Role of Arbitration, The Daily News, 

Jan. 17, 2002, at 1. 

 

Seminar Presenter: 

 

University of Memphis School of Law 

“I Couldn’t Relate: Direct Examination & Bridging the Gap  

Between the Haves and Have Nots,” Presenter 2013 

 

Tennessee Alliance for Legal Services 

“It’s a Wonderful Life With Legal Services” (Plenary) Presenter 2014 

“The Impact of the Repeal of the Attorney Fees Ban” Presenter 2013  

“Legal Services Technology Projects Update” Presenter 2012 

“Everything I Know About Neuroscience” Presenter 2011 

“Intake Workshop” Presenter 2007 

“Mediation” Presenter 2005 

 



Memphis Bar Association  

“Damages in Employment Mediation” Presenter 2013 

“ADR/Family Law Mock Mediation” Presenter 2005 

“Recent Developments in Arbitration Law” Presenter 2004 

“Resolving Disputes Through Mediation” Presenter 2004 

“ADR in the Corporate Setting” Panel Moderator 2004 

“ADR Law and Practice Update” Presenter 2003 

“Mandatory Arbitration Clauses” Panel Moderator 2002 

 

Tennessee Bar Association 

“Writing Better Briefs” Presenter 2007 

“ADR/Family Law Mock Mediation” Presenter 2005 

 

National Business Institute 

“Mediation” Presenter 2007 

 

Member: 

Tennessee Alternative Dispute Resolution Commission 2016 – Present (appointed by 

Tennessee Supreme Court) 

Memphis Bar Association (Member, Board of Directors 2007, 2010, 2011; YLD Board 

of Directors 1983 – 1986, YLD Treasurer 1987; Labor & Employment Law Section 

Treasurer 2006, Secretary 2007, Vice Chair 2008, Chair 2009; ADR Section Secretary 

2002-2004, Vice-Chair 2004, Chair 2005); 

American Inn of Court, Leo Bearman, Sr. Chapter, emeritus member (formerly served as 

Program Chair and as Mentoring Chair) 

Memphis Bar Foundation; 

National Bar Association, Ben F. Jones Chapter (Member, Board of Directors 2015 – 

Present; By-Laws Committee Chair 2008); 

Tennessee Bar Association; 

Tennessee Bar Foundation; 

American Bar Association (Member, Labor & Employment Law Section) 

 

JURISDICTIONS ADMITTED TO PRACTICE LAW 

 

Supreme Court of Tennessee and all lower courts of Tennessee 

United States Court of Appeals, Sixth Circuit 

United States Court of Appeals, D.C. Circuit 

United States District Court, Western District of Tennessee 

United States District Court, Northern District of Mississippi 

United States District Court, Southern District of Mississippi 

United States District Court, Eastern District of Arkansas 

 


